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Duke Energy Progress, LLC  SC EPPWP-2 
(South Carolina Only)   

Effective for bills rendered on and after ___________________ RR-24 
SCPSC Docket _________, Order No. ______________  Sheet 1 of 3 
 

RESIDENTIAL SERVICE 
EQUAL PAYMENT PLAN (WEATHERPROTECT) PILOT EPPWP-2 

AVAILABILITY 

Equal Payment Plan WeatherProtect (“EPPWP”) is available on a voluntary basis, at Company’s sole 
option, to customers served on Residential Service Schedule RES.  The plan offers customers a levelized 
monthly bill for 12 months with an annual true-up at year-end.  The amount of the annual true-up is limited 
by an annual kWh billing cap that factors in the kWhs used by the customer for the last 12 months. 

To qualify for service under the Plan, Customer must have resided at the current dwelling unit and have 
kilowatt-hour (kWh) usage history for twelve (12) consecutive months, must have a consistent usage pattern 
that supports an accurate forecast of future consumption, and must have demonstrated a satisfactory 
payment record meaning they have had no more than two late payments over the prior 12 months. The 
customer must also participate in the Residential Service My Home Energy Report Program RS-HERP 
while receiving service under this payment plan. This pilot is not available for new applicants or renewals 
(customers who have participated during the prior 12 months) on and after November 30, 2020, unless 
extended by subsequent Commission actions. 

EPPWP MONTHLY BILL 

The EPPWP Monthly Bill has three key components: (1) The EPPWP Monthly Payment Amount, (2) 
the EPPWP Service charge (EPP WeatherProtect Service) and (3) charges for additional services 
including, but not limited to, non-public utility products and services and their associated taxes.  The 
Amount Due (EPP WeatherProtect Billing) equals the sum of the three components listed above.  The 
EPPWP Monthly Payment Amount and EPPWP Service charge (EPP WeatherProtect Service) are 
determined as follows:     

EPPWP Monthly Payment Amount: 

For new EPPWP customers, the EPPWP Monthly Payment Amount is based on the last 12 months of 
Regulated Electric Charges.  The sum of the past 12 months' monthly Regulated Electric Charges will 
be divided by 12 to establish an EPPWP Monthly Payment Amount.  

For renewing EPPWP customers, the EPPWP Monthly Payment Amount is also based on the last 12 
months of Regulated Electric Charges.  The EPPWP Monthly Payment Amount for renewing 
Customers includes a True-up Amount.  The True-up Amount is calculated as the difference between 
the Customer’s actual past 12 months EPPWP Monthly Payment Amounts and billing for actual usage 
under Schedule RES.  The sum of the past 12 months' monthly Regulated  Electric Charges plus the 
True-Up amount will be divided by 12 to establish a new EPPWP Monthly Payment Amount.  The 
difference between actual payments and billing for actual usage is limited by an EPPWP Annual kWh 
Billing Cap which limits the number of kWhs billed for usage during the past 12 months.  The EPPWP 
Annual kWh Billing Cap is defined below in the Defined Terms section. 

EPPWP Service (EPP WeatherProtect Service): 

A separate monthly fee charged to the Customer to participate in the EPPWP Plan.  The monthly 
EPPWP Service charge (EPP WeatherProtect Service) is calculated as a designated percentage times the 
Customer’s Predicted Weather Normalized Monthly Bill Amount.    The EPPWP Service charge (EPP 
WeatherProtect Service) percentage will not exceed 3.8%.  Monthly service charges are not refundable. 
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The Amount Due (EPP WeatherProtect Billing) will be paid in lieu of the normal monthly charges for actual 
kilowatt-hours used as calculated on Schedule RES.  This Amount Due includes the EPPWP Monthly 
Payment Amount (this includes any discounts received under Company’s Residential Service Energy 
Conservation Discount Rider RECD, if applicable), the EPPWP Service charge (EPP WeatherProtect 
Service), and charges for additional services including, but not limited to, non-public utility products and 
services and their associated taxes.  The provisions of Residential Service Schedule RES are modified only 
as shown herein. 

RATE ADJUSTMENTS 

All other applicable riders and tariff will be added to the EPPWP Monthly Payment Amount based upon the 
revenue classification for each customer as outlined in the applicable rider and/or tariff. 

CONDITIONS OF EPPWP OFFER 

Company shall provide to new and existing participants their EPPWP Monthly Payment Amount, the 
EPPWP Service charge (EPP WeatherProtect Service) amount and the EPPWP Annual kWh Billing Cap 
prior to enrollment or renewal. 

PARTICIPATION PERIOD 

Service under this payment plan shall commence with the first billing period of the Participation Period for a 
minimum one-year term, renewable annually at the option of both parties.  A new Participation Period and 
its defined EPP Monthly Payment Amount, EPPWP Service charge (EPP WeatherProtect Service) and 
EPPWP Annual  kWh Billing Cap will commence each successive Participation Period unless terminated by 
Customer or Company. 

TERMINATION PROVISIONS 

Customer may terminate participation under EPPWP by giving Company a minimum of 30 days prior 
notice.   Company may terminate the Plan if Customer’s total actual energy usage in months three (3) 
through nine (9) of the Participation Period is 30% greater than Total Predicted Weather Adjusted   Energy 
Usage, if the Customer moves from the current residence, if the Customer is delinquent in their EPPWP 
Payments or for any other violation of this plan.  Total Predicted Weather Adjusted  Energy Usage is 
defined below in the Defined Terms section.  If this Plan is terminated by Customer or Company at any time 
during a Participation Period, any existing credit or debit balance will come due at the time of termination.  
Any Monthly EPPWP Service charge (EPP WeatherProtect Service) payments received will not be included 
in the determination of the credit or debit balance if Customer requests termination of the Plan. 

WEATHER NORMALIZATION MODELING 

The Company uses regression modeling as the means to predict a customer’s energy usage under various 
weather conditions.  A Customer’s expected load response to weather extremes is determined by utilizing 
that specific customer’s previous usage history (minimum of 12 months, maximum of 48 months) and 
running a regression analysis using 40 years of weather history.  The predicted energy usage outputs from 
the regression analysis can then be evaluated in deciles.  Energy usage at the 50th weather percentile is 
defined as predicted energy usage under normal weather.   

DEFINED TERMS 

Regulated Electric Charges 

These are regulated charges associated with energy usage, taxes and charges for additional services 

Exhibit 1 ELEC
TR

O
N
IC
ALLY

FILED
-2017

O
ctober24

10:29
AM

-SC
PSC

-D
ocket#

2017-328-E
-Page

6
of7



Duke Energy Progress, LLC  SC EPPWP-2 
(South Carolina Only)   

Effective for bills rendered on and after ___________________ RR-24 
SCPSC Docket _________, Order No. ______________  Sheet 3 of 3 
 

including, but not limited to, area lighting and extra facilities. 

EPPWP Annual  kWh Billing Cap 

This is the maximum number of kWhs that an EPPWP customer will be billed as part of their true-up 
amount once they complete their 12 month Participation Period.  This kWh billing cap amount is 
determined using Weather Normalization Modeling and is provided to the customer with the initial and 
renewal quote.  The EPPWP Annual  kWh Billing Cap is set at predicted energy usage when weather is 
at the 75th weather percentile.  The EPPWP Annual kWh Billing Cap is a kWh billing cap and not a 
kWh usage cap. 

Predicted Weather Normalized Monthly Bill Amount 

This is a Customer’s predicted average monthly bill amount over an annual period when weather is at 
the 50th weather percentile.  It is derived using Weather Normalization Modeling.  This predicted annual 
energy usage is then converted to dollars using projected rates and riders.  This predicted annual bill 
amount is then divided by 12 to create the Predicted Weather Normalized Monthly Bill Amount.  

Total Predicted Weather Adjusted  Energy Usage 

This is a Customer’s predicted total energy usage (kWhs)  for a defined period of time based on actual 
weather for that time period.  It is derived using Weather Normalization Modeling. 
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